
Questions or problems? Contact Health Facility Management – adgang.he@au.dk 

Dalux FM HelpDesk app - Quickguide 
 

 

 

 

Download the ’DaluxFM HelpDesk’ app 
where you normally get your apps.

 

We need your contact information, and 
kindly ask you to fill them in. On the first 

page you have to fill in ‘AU’. 
 

 

 

Once you press ’Continue’, you will see 
a screen with one, large green button 
entitled ’Indmeld’. ‘Indmeld’ means 

‘send in or register your request’: 

  

Press the ’Indmeld’ button, and scan the QR- code on the 
Dalux HelpDesk sticker. (Or press ’Ingen QR?’, which 
means ‘No QR- code’, in the bottom of the screen). 

 

Once you have scanned the code (or manually chosen 
your location), you have to categorize your request. If 

you cannot find a suitable subject, chose ‘Andet’, 
which means ‘other’ or ‘something else’. 

 

Once you have chosen a subject or a category, we ask you to fill 
out the fields on the next page. Only the field ‘Beskrivelse’ 

(description) is mandatory. You can also attach photos. 

 

When you are done, you press ’Send’, and you will receive a 
confirmation – both in the app and in your mailbox. In the email 

confirmation, you will also find a link to an online portal with 
information about the current status of your task. 
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On the next page, we ask you to fill in your contact 
information. (Leave the field ‘HelpDeskID’ blank.) 
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AU 
mrn@au.dk 

Morten R. Nielsen 

28992249 


